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COMMUNITY PARTNERSHIP FUND - GLOSSARY OF TERMS  

Citizenship – is a term that describes a person’s human right to access government and 

community resources, in a socially inclusive and equally accessible way. A person with experience 

of mental illness has the same rights as any other citizen. 

Collective impact – refers to the impact of the work of individuals and groups from different 

sectors, with a range of skills and knowledge, working together in an organised, systemic way to 

achieve agreed goals. Conditions that support successful collective impact include a common 

agenda, shared measurement, mutually reinforcing activity, continuous communication and 

coordination. 

Community-based setting – a social group that encompasses workplaces, community 

organisations, organisations providing goods and services, medical and mental health settings and 

education services. 

Consumer – a person who experiences or has experienced mental illness, and who uses or has 

used mental health services. Also refers to the terms service user, survivor, patient, resident and 

client. See also tangata whaiora. 

Contact – direct interaction with a person with experience of mental illness. 

Contestable funding – a pool of funding that is competed for through an application and selection 

process. 

Cross-sector expertise – refers to people and groups from different sectors who work together, 

using their individual expertise from within their sector to achieve social change. 

Education – providing factual information about mental illness that replaces myths and 

assumptions that contribute to stigma and discrimination. 

Equalising contact - a specific set of conditions that are known to prevent stigma and 

discrimination in interactions between people. These are equal status, rapport building, challenging 

negative stereotypes, active cooperation and mutual goals. 

Evaluation – refers to methods of observing, measuring and recording activity and critically 

reflecting on the findings to understand their effect or outcome. This understanding enables 

activities to be shaped to fit the programme goals, assists in understanding if the activity is value 

for money, and enables the activity to be replicated in another setting. 

Experience of mental illness – refers to a person who has either recovered from or is managing 

mental illness; is currently experiencing mental illness, or has episodic or relapsing mental illness 

where future episodes may occur. 
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Guiding principles – refers to the underpinning principle that support the strategic approach to 

developing and delivering programme activity. These include the social model of disability, human 

rights, leadership by people with mental illness and the power of contact. 

Human rights – the Human Rights Act 1993 protects people in New Zealand from discrimination, 

including people with mental illness. The Human Rights Commission enforces the Act, enabling an 

increased understanding of human rights and encouraging harmonious relationships between 

diverse people in New Zealand. 

Innovation – new, creative design and activity that is responsive to the context and culture, 

empowers self-determination and enables the acceleration or up-scaling of existing best practice. 

Mental health – a state of wellbeing in which a person realises his or her own abilities and goals, 

is coping with the normal stresses of life, and works productively. 

Mental illness – a health state that meets international, scientifically validated (eg, DSM V) 

diagnostic criteria for disorder. 

Monitoring – refers to a system of regular reporting that checks to ensure that the programme is 

meeting its goals, addresses problems as they come up, and measures change over time. 

Multi-faceted programme – a programme with many parts or activities that work towards 

achieving one overall outcome. 

Multiple disorders – refers to a person who has more than one mental illness and may also have 

a chronic physical health condition and/or disability that, in combination, causes distress and limits 

everyday functions. 

Panel – refers to a group of selected individuals who collectively have specific knowledge and 

expertise in a field and will assess applications according to a set of criteria. 

Peer-support – refers to a non-medical, recovery-focused method of reciprocal acknowledgement 

and support provided by a person with experience of mental illness. 

Power of contact – the effect of face-to-face contact with a stigmatised group, such as people 

with experience of mental illness, in a structured process and context that creates the conditions to 

counter stigmatising attitudes and discrimination. The five conditions for effective contact are equal 

status, the chance for individuals to get to know each other, information challenging negative 

stereotypes, active participation in the process, and pursuit of a mutual goal.  

Priority population – refers to the groups of people and their communities who will benefit from 

the programme activity. The Like Minds, Like Mine Community Partnership Fund activity will 

benefit Māori people with experience of mental illness, Pacific peoples with experience of mental 

illness, young people with experience of mental illness, and people with severe mental illness. The 

Community Partnership Fund activity does not involve working directly with people with experience 

of mental illness except as leaders of project activity. 
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Programme audience – the main group of people the programme seeks to influence so that they 

change their attitudes and behaviour. 

Public health – services intended to prevent illness and to protect and promote the health of the 

public. 

Public portrayals – the way that mental illness is presented, described and depicted in writing, 

images and speech in printed and electronic formats including books, films, plays, television, social 

media and news media. 

Retrospective activity – refers to activity completed in the past. 

Self-stigma – negative and unfair self beliefs, as a result of stigma and discrimination from others. 

Severe mental illness – schizophrenia, bi-polar disorder and serious depressive disorders that 

are ongoing or occur in episodes. 

Social exclusion – individuals or entire communities are systematically blocked from exercising 

their rights and accessing opportunities and resources that should normally be available. 

Social inclusion – improving the ability, opportunity and dignity of people to take part in society. 

Social model of disability – the contemporary understanding of disability is from a social 

perspective, emphasising that it is social barriers, not individual impairment, that creates disability. 

The United Nations Convention on the Rights of Persons with Disabilities has been ratified in New 

Zealand. The convention protects the civil, political, social, cultural and economic rights of people 

with disabilities, including mental illness. 

Stigma – an attitude that shames, disgraces or disapproves of a person in unfair and negative 

ways that devalue that person. 

Sustainability – activity, policy, structural or cultural change that is self supporting after the 

original project is completed. 

Tāngata whaiora – people with experience of mental illness, who are seeking wellness, or 

recovery of self. Literally translated as people seeking wellness. 

 


