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The Health Promotion Agency (HPA) commission was managed by Kerri Kruse, Researcher. 

The research was undertaken to understand how risky gambling behaviours, gambling-related harm, 

and related life situations change over time. HPA will use the findings to help identify how and when 

interventions can be developed to recognise risky gambling early on and to minimise gambling-related 

harm to individuals, families, and communities. A secondary research objective was to assess the 

feasibility of conducting a follow-up study within the same sample of research respondents to determine 

the potential response rate and representativeness of the re-contacted sample. 

Reid Research Services Limited was commissioned to carry out this project, which consisted of a 

telephone survey conducted over several weeks in May and June 2014. Respondents from HPA’s  

2012 Health and Lifestyles Survey (HLS) who agreed to be contacted in the future were re-contacted to 

measure changes in their gambling behaviours and some related life events/situations that may impact 

gambling behaviours (such as labour force participation and social connectedness). All 2012 HLS 

respondents who agreed to be re-contacted (regardless of their gambling participation), and for whom 

contact details were available, comprised the sampling frame. The final sample, therefore, is not 

nationally representative, as some groups of people may have been more likely to be contactable and 

willing to participate. Because the research objective is to measure changes in gambling-related 

behaviours over time within the same sample of respondents, attempts to survey additional 

respondents (for example, using population-based quotas) were not made. 
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BACKGROUND TO THE PROJECT AND PROJECT OBJECTIVES 
 
One of the Health Promotion Agency’s (HPA’s) national social marketing programmes aims to raise 
awareness of harmful gambling and to encourage both those at risk, and their influencers, to 
intervene before the gambling becomes risky.   In 2012, HPA conducted the Health and Lifestyle 
Survey (HLS), from which 2,169 of the respondents who were interviewed agreed to be re-contacted 
in the future.  Reid Research Services was commissioned by HPA to conduct a follow up survey of 
those people.  
 
The research objective was to analyze changes in gambling participation and harm, and to explore 
perceived reasons for the changes, as well as self-regulation strategies used.  The findings of this 
research will help HPA’s work programme regarding opportunities to intervene at an earlier stage in 
the gambling harm trajectory.  
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RESEARCH DESIGN AND SAMPLING FRAME 
 
Sample 
 
A database of 2,1681 respondents from the 2012 Health and Lifestyle Survey was provided to Reid 
Research Services. After cleaning this sample, a total of 2,089 contacts (either landline and/or mobile) 
were imported into Reid Research Services CATI programme to be re-contacted for the follow-up survey.  
A total of 901 interviews (43.1%) were completed.   
 
There were a total of 79 respondents that could not be imported to the CATI programme.  The reasons 
why these could not be imported are as follows: 

 53 contacts had no phone number 

 6 were duplicate contacts 

 2 had digits missing from sample – incomplete phone numbers 

 18 respondents had contacted Redid Research on receipt of letter asking not to be included – 

these were respondents that had called in before sample was imported into the CATI 

programme. 

 
Pre-Survey Mail Out 
 
Letters, individually signed by  the project manager from the HPA research team, were supplied to Reid 
Research Services  to be sent out to the respondents from the 2012 HLS who had agreed to be 
contacted. This was to remind respondents about the 2012 Health and Lifestyle survey that they had 
taken part in and to notify them that they could expect a call from Reid Research Services to do a follow 
up survey.  It also had Reid Research Services 0800 number on it for them to phone if their contact 
details had changed or were incorrect.  These letters were posted to all respondents for which HPA had 
either a physical or postal address. These letters were stuffed in an envelope by Reid Research Services 
with an HPA branding sticker and Reid Research Services’ return address affixed to each envelope.    
 
A copy of the Letter can be found as Appendix 1.   
 
During fieldwork, a total of about 40 calls were received from people who had received a letter to say: 

 they were interested in the survey, but their phone contact had changed 

 to remove them from the database as they refused to take part  

 there was no one by that name in that household or moved to a rest home, etc 

  to  express their interest in taking part and asked to be contacted 

Of the above a total of 25 calls were received from respondents that did not wish to be contacted, 5 
contacted to either update their phone number and/or address, 1 respondent contacted to provide her 
phone number as it was not available on the original list, with the others calling in for the other reasons 
mentioned above.  
 

                                                 
1
 One respondent was removed from the database before it was sent to Reid Research because, while they had agreed 

to be recontacted, they did not provide any contact details. 
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A total of 130 letters that were “Returned to Sender” for various reasons, e.g. no longer at this address, 
wrong address, deceased, etc, were also received by Reid Research Services Ltd.  Even though these 
letters had come back to Reid Research Services, phone contact details for these people were not always 
removed from the CATI programme as whilst the address may have changed for some respondents the 
contact phone number could still be the same, apart from any letters that mentioned deceased.  An 
attempt was made to remove any contacts where on the returned envelope “deceased” was mentioned.  
But in most cases it was mainly found that a call attempt had already been made by CATI by the time we 
received these letters back and we already had a final outcome.  
 
METHODOLOGY  
 
Pretesting  
A peer review of the questionnaire was done on receipt of the initial questionnaire and a few 
suggestions were made to make the interview flow better.  Along with this, script was added to inform 
respondents about calls being recorded for quality control purposes and also the possibility of 
respondents receiving a call from one of the supervisors for auditing purposes.   
 
Cognitive testing 
Once some changes/suggestions had been accepted by HPA, cognitive testing of the questionnaire was 
undertaken using the William Belson technique2, to fine tune wording as appropriate.  This enabled us to 
understand the cognitive processes which respondents would undergo when hearing and answering the 
questions.  
As cognitive testing was a crucial part of the process, this testing was completed by a very experienced 
Project Manager using a paper questionnaire. A total of ten respondents of a cross section of ethnicities, 
ages and gender, were recruited both by street intercept and from Reid Research’s database.    
 
As a result of the cognitive testing a report was supplied to HPA outlining the findings.  The report 
follows: 
 

Report on Gambling Career Trajectories Survey Cognitive Testing.   
 

GENDER 

4 x Males  

6 x Females 

 

ETHNICITY 

5 x European  

3 Pacific Islander (2 x Samoan, 1 Tongan) 

1 x Asian 

1x Indian 

 

AGE 

2 x 18-29 

2 x 30-39 

2 x 40-49 

2 x 50-59 

2 x 60+ 

                                                 
2
 “Respondent Understanding of Survey Questions”, W.A. Belson, Polls, Vol 3 (No. 4), 1968. 
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The questionnaire used 14 main questions and each of those had cognitive questions associated with them. 

These only included Q1-Q2, Q12-Q23 from the main questionnaire. 

 

Most questions were well understood by respondents however there were a few where respondents had 

either difficulty understanding the question or their understanding varied. 

 

 

 
As a result of the Cognitive testing, some wording changes were made for clarification, a revision was 
made to the introduction and the conclusion, a couple of questions were removed to bring the duration 
of the survey down and a re-contact question was added in.   
 
Pilot testing 
A Pre-test of N=20 was conducted in Reid Research’s CATI system, prior to the commencement of the 
main fieldwork.  The purpose of this pre-test was to confirm both the length of the questionnaire, and 
also to ensure all technical aspects of the questionnaire were working as expected – this included the 
actual structure of the questionnaire as well as the specs as set up in the CATI system.    
 
To preserve the sampling frame, the pilot testing was done using a sample from Reid Research Service’s 
database.  These interviews were not included in the final dataset.  
 
As a result of the Pilot testing, a report was supplied to HPA outlining the findings. The Pilot data set and 
holecounts were also provided to HPA to check that the specs had been set up correctly for flow and  
skips.  
 

Report on Pilot of Gambling Career Trajectories Survey. 

 

We interviewed 20 people as a pilot for the Gambling Career Trajectories survey on Friday 2
nd

 

May 2014. This included a mix of ages, ethnicities and gender. Sample called was from Reid 

Research Services database. 

Six interviewers were thoroughly briefed on the project including being trained on how to deal 

with any respondents who we came across as being upset by the questions. Interviewers went 

through a test version of the questionnaire before commencing calls on the Pilot. Project 

Management staff monitored the first few calls and Supervisors listened live to the calls 

throughout the evening. We also had our DP/Specs Manager on hand to ensure that there were no 

issues when we went live for the Pilot. At the end of the shift interviewers were asked to provide 

written feedback about the evening’s interviewing. 

 

Feedback from the interviewers … 

Overall interviewers reported that the questions were well received and understood by 

respondents; the questionnaire flowed very well and was easy to administer. 
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Duration 

Average duration overall was 13.43 minutes, with those who said they hadn’t participated in any 

form of gambling in the last 12 months averaging 8.4 minutes and those who had mentioned one 

of codes 1-5 at Q1 averaging 18 minutes in duration. 

 

Conclusion 

Based on the Pilot outcome, we are ready to go into field with the main study interviewing 

respondents who are being re-contacted from the 2012 Health and Lifestyle Survey.  

However we need to monitor average interview duration. This is because the project was costed 

at 10-12 minutes overall. For the purpose of the Pilot we had a shorter introduction in comparison 

to the one that will be used for the Main survey so this will increase the duration. Interview 

duration is significantly affected by whether the respondent has gambled within the last twelve 

months (or since 2012) or not. The proportion of gamblers and non gamblers we interview in the 

main survey will determine the average duration of the survey. Therefore if possible, it would be 

useful to establish what proportion of the sample list would qualify as non regular gamblers to 

see if it offsets the cost for the ones that are regular gamblers. 

 
As a result of the above report, a few changes were made which included a slightly shorter introduction 
and also  additional interviewer instructions were added in regarding the definition of ‘gambling’ to 
include lotto and scratch tickets. 

 
Apart from the above, a decision was also made to initially do N=100 interviews only, using database 
sample and to provide HPA with initial data set to check that all data was falling into correct place.  
Another reason for this was to confirm the length of the questionnaire to see if any further trimming was 
required.  
 
Main Survey/Data Collection 
 
CATI 
The Interviewing period for Gambling Career Trajectories was 9th of May to 30th June 2014.  A total of 
901 surveys were completed using CATI (Computer Assisted Telephone Interviewing). 
 
Unanswered Phones  
At least 16 calls in total were made to each phone number, at different times and on different days 
throughout the entire fieldwork period, before an unanswered phone was put out of the sample, as a 
Non-Contact.   
 
Answered Phones 
Where contact was established at some stage with a household, but an interview not achieved, and no 
refusal had been made, we continued to contact that household/respondent until a final outcome was 
achieved.  The maximum number of call attempts was 29.   
 
Incorrect Phone Numbers/Disconnected 
For any respondents for whom it was found that they had moved addresses or it was an incorrect or 
disconnected phone number, an attempt was made to locate the new contact details by looking up in 



Reid Research Services Limited  Page 8 of 23 

 

 

The White Pages.    We were able to successfully locate 4 alternate contact numbers for disconnected 
numbers and of these we were able to successfully complete a survey.   
 
Sample 
Overall clean sample put into CATI was exhausted and every contact had a final outcome. 
 
Fieldwork 
During fieldwork, a minimum of 10% of each interviewer’s work was audited by our CATI Supervisors, 
listening to the live interview and observing the responses recorded in the computer system.  Some 
recordings were sent through to HPA to listen to.  
 
Prior to the main survey starting, all fully trained interviewers were personally thoroughly briefed by the 
Project Manager.  All these interviewers were selected as appropriate to interview on this survey – 
owing to the sensitivity of the survey.  The briefing included letting interviewers know how to deal with 
any distressed respondents if they came across any. And each interviewer was provided with written 
briefing notes for ongoing reference.    
 
Throughout the interviewing period, open ended responses were reviewed and as required, interviewers 
were provided with additional training if further probing was required.  
 
 
RESPONSE RATES 
Great emphasis was put in trying to get a high response rate and up to 29 attempts were made to some 
numbers, as detailed above.  In an attempt to get a high response rate, the following regime was used: 

 Callbacks were not limited to any number, whilst there was still a possibility of making contact with 
that qualifying respondent.  

 When a respondent was contacted, but did not complete the survey, attempts were made to call 
back to complete survey. 

 Database numbers were sorted out by ethnicity before loading into our CATI programme to try and 
match interviewer ethnicity with respondent.  Interviewers of different ethnic groups were used to 
complete the survey.  

 It was ensured that interviewers were always available to cover call backs even if it was outside of 
regular interviewing shift times.    
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DURATION AND CALL STATUS 
The interviews averaged 13.01 minutes and a total of 901 interviews were successfully completed with 
final Call Status as follows: 
 

 
Total 

Total contactable sample  2089 

Total Contacted 1315 

Interviews Completed 901 

Refused3 377 

Language Difficulties 37 

    

Total non-contacts  774 

Engaged 11 

No Answer/Answering Machine 189 

Nobody by that name in household 67 

No Longer lives in household 59 

Out for duration  39 

Disconnected  397 

Business no. 8 

Fax/Modem 4 

 
Note: The grey rows represent that the call was answered. 
 
CODING 
 
Towards the end of fieldwork a Codeframe for each Open Ended question was developed and provided 
to HPA for their comment and approval.  A code was only given to a comment if there were 3 or more 
mentions of a similar response.  Once the final codeframe had been agreed to, all Open Ended questions 
were coded.  As requested, the original verbatim responses were left in the supplied dataset for HPA’s 
reference.   
 
For Codeframes Refer to Appendix 3 
 
 
 
 
 
 
 
 
 

                                                 
3
 There were also 18 people who contacted the research company to refuse after receiving the pre-contact letter, so 

were not included in the contactable sample. 
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DATA PROCESSING AND DATA SUPPLY 
 

The questionnaire was programmed into Reid Research Services software, Voxco.  All skips, logic checks, 
check back instructions, randomisations, etc were programmed into this as per questionnaire 
instructions. These were then thoroughly checked by the Project Manager, our Programmer, and our 
National Field Manager to ensure everything was “working” as it should, before the survey went “live”.  

Holecounts were being run initially for Pilot data and then the main data file after every day’s 
interviewing for the first few days, to establish that all data was correct and falling into the correct places 
– to check all skips were working well.  

Data Cleaning and Checking.  On completion of the project, and on approval of the codeframe, all 
questions requiring coding were coded and final holecounts were run and checked to ensure that 
everything was pulling through to the correct location/question.  Final checks of skips, logic, etc were 
made. 

 
 
Please refer to the separate document supplied for the Spec copy of the questionnaire that outlines all 
skips and instructions.  
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APPENDIX 1 
 

HPA PRE SURVEY MAIL OUT LETTER 
 

29 April 2014 

[Name] 

[Address Line 1] 

[Address Line 2] 

[Address Line 3] 

ID number:  [Unique ID#] 

 

Invitation to participate in a follow-up study to the 2012 Health and Lifestyles Survey 

Dear [Name] 

 

I am writing to inform you that in a few days from now, you will receive a telephone call from Reid 

Research asking you to take part in a survey being conducted on behalf of the Health Promotion Agency. 

This survey is a follow-up to the 2012 Health and Lifestyles Survey, when you answered questions in your 

home about a range of different health topics. The research findings will be used to help develop the 

Health Promotion Agency’s programme to keep New Zealanders healthy.  

 

We are inviting you to take part because you said during the interview for the 2012 Health and Lifestyles 

Survey that you would be happy to be contacted in the future about the possibility of answering other 

health-related questions.  The current study will be conducted over the telephone at no cost to you.  It will 

take about 10 minutes to complete. The information on the back of this letter explains more about the 

study and your rights as a participant.  The interviewers at Reid Research are happy to answer any 

questions you may have. If they ring at a time that does not suit you, please let them know and they will 

arrange to ring back at a better time. 

 

The information provided in this letter is what was collected from you when you participated in the 2012 

survey. Our sincere apologies if the name we have for you is incorrect or incomplete (in some cases, only 

participants’ initials or first names were provided).  The phone number we have for you is: [phone 

number]. If this is not correct or if it was not provided, please ring Reid Research and they will correct it.  

Their toll-free number is 0800 734 373. They will update your phone number and ring you back when it 

suits you to do the survey. 

 

Thank you in advance for your help with this important piece of work.  We rely on the on the goodwill 

and voluntary co-operation of those invited to take part to make the survey a success. 

Yours sincerely, 
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Kerri Kruse 

Researcher 

Health Promotion Agency 

 
 

 
 

APPENDIX 2 
 

Final questionnaire 

Gambling Career Trajectories 
Questionnaire 

(Intro) 
Good morning/afternoon/evening, my name is X from Reid Research. We are running a survey on 
behalf of the Health Promotion Agency about an important health-related issue.  You may have 
received a letter from us.  We are contacting you because two years ago you participated in the Health 
and Lifestyles Survey in your home and you said that you would be happy to be contacted in the future 
about the possibility of answering some more health-related questions.  
Your answers would be kept confidential and they will not be connected to your name.  It will take 
about 10 minutes. 
Would you like to take the survey? 
These questions relate to gambling, where people bet money or play games of chance.   
 
Before we start, just to let you know, this call may be recorded or my supervisor may listen to this call for 
quality control purposes. 
 
Q1 In the last 12 months, that is, since May 2013, have you: 
[READ LIST] 
[MULTIPLE RESPONSE] 
[RANDOMISE 1-4] 

1. played the pokies [If “Yes”, go to Q2_1] 
2. placed a bet on a sporting event or on a horse or dog race [If “Yes”, go to Q2_2] 
3. bought a lottery or scratch ticket [If necessary, ticket must have been purchased by the 

respondent to qualify as “Yes”, eg being given one would be “No”] [If “Yes”, go to Q2_3] 
4. played table games such as Roulette or Black Jack at a casino [If “Yes”, go to Q2_4] 
5. participated in any other kind of gambling activity such as raffles, Bingo, or Housie [If “Yes”, go to 

Q2_5] 
6. [DO NOT READ] None of the above (single response only) [Go to Q14] 
88. [DO NOT READ] Unsure (single response only) [Go to Q14] 
99. [DO NOT READ] Refused (single response only) [Go to Q14] 

 

Question source: 2013-2014 Gambling SOI Measures Baseline Questionnaire 

Original question:  

Rationale: Establish participation in gambling activities. Aid recall by prompting 
about different kinds of activities, but not with the aim of measuring 
gambling activity prevalence. 
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Q2 In the past 12 months, how often did you participate in any of these activities? [If necessary, 
“thinking about all of your gambling activities in total”.] 
[READ LIST] 
1  Less than once a month 
2  1-3 times a month 
3  About once a week 
4  More than once a week 
 
[DO NOT READ] 
88  Don’t know 
99  Refused 
 

Question source: 2013-2014 Gambling SOI Measures Baseline Questionnaire 

Original question: (in relation to frequency of pokie playing) 
“About how often do you play the pokies?” 

1. Less than once a month 
2. About once a month 
3. More than once a month 
4. [do not read] Unsure 
5. [do not read] Refused 

Rationale: The aim is to get respondents thinking about their gambling and possible 
gambling harm, to prepare them to answer subsequent questions.  It is 
NOT to establish gambling activity frequency. In cognitive testing, 
respondents were asked about the frequency of playing all gambling 
activities combined, but they expressed a desire to report on each one 
separately. 

 
Q3 Thinking about the last 12 months, how often have you bet more than you could really afford 

to lose? Would you say never, sometimes, most of the time or almost always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 

 
Q4 Thinking about the last 12 months, how often have you needed to gamble with larger amounts 

of money to get the same feeling or excitement? Would you say never, sometimes, most of the 
time or almost always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
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99  Refused 
 

Q5 Thinking about the last 12 months, how often have you gone back another day to try and win 
back the money you lost? Would you say never, sometimes, most of the time or almost 
always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 
 

Q6 Thinking about the last 12 months, how often have you borrowed money or sold anything to 
get money to gamble? Would you say never, sometimes, most of the time or almost always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 
 

Q7 Thinking about the last 12 months, how often have you felt that you might have a problem 
with gambling? Would you say never, sometimes, most of the time or almost always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 
 

Q8 Thinking about the last 12 months, how often have people criticised your betting or told you 
that you had a gambling problem, regardless of whether or not you thought it was true? 
Would you say never, sometimes, most of the time or almost always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 
 

Q9 Thinking about the last 12 months, how often have you felt guilty about the way you gamble 
or what happens when you gamble? Would you say never, sometimes, most of the time or 
almost always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
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99  Refused 
 

Q10 Thinking about the last 12 months, how often has gambling caused you any health problems, 
including stress or anxiety? Would you say never, sometimes, most of the time or almost 
always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 
 

Q11 Thinking about the last 12 months, how often has your gambling caused any financial 
problems for your household? Would you say never, sometimes, most of the time or almost 
always? 
1  Never 
2  Sometimes 
3  Most of the time 
4  Almost always 
88  Don’t know 
99  Refused 
 

Question source: 2012 HLS 

Original question: PGSI scale 

Rationale: Establish trajectory 

  

 
Q12 Q12 These next questions are about your experiences in the last two years, or since mid-
2012 when you participated in the Health and Lifestyle Survey.  Please tell me if you’ve made any of 
the following changes in your gambling: 

Q12_1 The types of gambling activities you 
take part in? 

1 Yes How did your gambling 
activities change? [OPEN 
RESPONSE] 

2 No  

88 Don’t know  

99 Refused   

Q12_2 How often you gamble? 1 Yes 1.       More 
2.       Less 
88.   Don’t Know  
99.   Refused 
 

2 No  

88 Don’t know  

99 Refused   

Q12_3 The amount of time you spend 
gambling? 

1 Yes 1.       More 
2.       Less 
88.   Don’t Know  
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99.   Refused 
 

2 No  

88 Don’t know  

99 Refused   

Q12_4 How much money you spend on 
gambling? 

1 Yes 1.       More 
2.       Less 
88.   Don’t Know  
99.   Refused 
 

2 No  

88 Don’t know  

99 Refused   

Q12_5 The people who you gamble with? 1 Yes What change is that? 
[OPEN RESPONSE] 

2 No  

88 Don’t know  

99 Refused   

Q12_6 Where you usually gamble? 1 Yes What change is that? 
[OPEN RESPONSE] 

  2 No  

  88 Don’t know  

  99 Refused   

 

Question source: 1998 NZ Gaming Survey – Longitudinal follow-up 

Original question: "Can you think of any other changes that you have made in your gambling 
activities since you were interviewed in 1991?" (PROBE TYPES, 
FREQUENCY, LENGTH OF TIME, MONEY SPENT, COMPANY) 

Rationale: Understand how gambling participation has changed. 

  

 
Q13 You mentioned that you experienced changes in [insert all applicable from Q12].  What do you 
think led to these changes?  
[OPEN RESPONSE] [Probe and record in full.  Post-code after data collection is completed.] 

  
 

Question source: 1998 NZ Gaming Survey – Longitudinal follow-up 

Original question: "What do you think led to your <increased/decreased> gambling 
involvement?" 

Rationale: Establish perceived reason for the change in gambling participation. 

 Responses to be confirmed. 

 

 Go to Q15. 

 
Q14 Thinking back over the last two years, or since mid-2012 when you participated in the Health 

and Lifestyles Survey, have you participated in any form of gambling? 
1  Yes 



Reid Research Services Limited  Page 17 of 23 

 

 

2  No 
88  Don’t know 
99  Refused 
 

Question source: New 

Original question: n/a 

Rationale: This is only asked if Q1=6, 88, 99 to determine if they gambled between 
2012 and 2013.  Understand if people have stopped gambling completely 
since 2012. 

  

 

If Q14 = 1, continue to Q15. Otherwise go to Q19. 

 

Q15 Thinking back over the last two years, was there ever a time when you were worried about your 
gambling? 
1  Yes 
2  No 
88  Don’t know 
99  Refused 
 

Question source: New 

Original question: n/a 

Rationale: Understand if people recognise their own trajectory. 

  

 

If Q15 = 1, continue to Q16. Otherwise go to intro to Q19. 

 

Q16 What made you worried? 
 [OPEN RESPONSE] 

Question source: New 

Original question: n/a 

Rationale: Recognition of early indicators of gambling harm. 

  

 

Q17 What, if anything, did you do about your gambling?   
 [OPEN RESPONSE] 

Question source: New 

Original question: n/a 

Rationale: Understand if trajectory is self-correcting. 
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Q18 Is there anything that would have helped at the time? [If yes, probe:  “What would have helped 
with your gambling or your worry?”  If no, probe: “Is there anything that would have helped with 
your gambling or your worry?”] 

 [OPEN RESPONSE] 

Question source: New 

Original question: n/a 

Rationale: Understand how trajectory could self-correct. 

  

 
Intro I’m going to read out some statements. For each, please tell me whether you strongly agree, 

agree, neither agree nor disagree, disagree, or strongly disagree. 
Q19 The last twelve months have been among the most difficult times of my life. 

1  Strongly agree 
2  Agree 
3  Neither agree nor disagree 
4  Disagree 
5  Strongly disagree 
88  Don’t know 
99  Refused 
 

Question source: 2012 HLS  

Original question:  

Rationale: Life stress (is this a contributing factor to gambling) 

  

 
Q20 I make an effort to see family or friends I don’t live with. 

1  Strongly agree 
2  Agree 
3  Neither agree nor disagree 
4  Disagree 
5  Strongly disagree 
88  Don’t know 
99  Refused 
 

Question source: 2012 HLS  

Original question:  

Rationale: Connectedness 

  

 
Q21 I can always rely on a friend or family member for support if I needed it. 

1  Strongly agree 
2  Agree 
3  Neither agree nor disagree 
4  Disagree 
5  Strongly disagree 
88  Don’t know 
99  Refused 
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Question source: 2012 HLS  

Original question:  

Rationale: Connectedness 

  

 
Q22 Removed 

Finally, just a few questions about yourself.  

Q23 Which best describes your employment situation at the moment? Are you... 
 [ Employment is considered full time when an employee works an average of 30 hours or 

more each week, in any or all of their jobs, this includes Self-Employed. Working in paid 
employment includes students if they have any paid employment] 
[READ LIST] 
1  Working in paid employment – full time 
2  Working in paid employment – part time 
3  Not in paid work – looking for a job 
4  Not in paid work – not looking for a job 
 
[DON’T READ OUT] 
88  Don’t know 
99  Refused 
 

Question source: 2012 HLS 

Original question:  

Rationale: Examine change in employment as a significant life change event. 

  

 
Q24 What is the total income that your household got from all sources, before tax or anything was 

taken out of it, in the last 12 months? Please say “STOP” once I’ve read the response that 
relates to you. 

[ If respondent says their total household income was exactly $40,000, $60,000 or $80,000 
round up to the higher category] 
[READ LIST] 
1  Less than $20,000 
2  $20,000 - $40,000 
3  $40,000 - $60,000 
4  $60,000 - $80,000 
5  $80,000 - $100,000 
6  Over $100,000 
 
[DON’T READ OUT] 
88  Don’t know 
99  Refused 
 

Question source: 2012 HLS  



Reid Research Services Limited  Page 20 of 23 

 

 

Original question:  

Rationale: Examine change in household income as a significant life change event. 

  

 
Q25 Would you be willing to be contacted in the future for any follow-up research?  By agreeing, 

you would not be committing to participate, just to being contacted. 
1  Yes 
2  No 
88  Don’t know 
99  Refused 

 
[If yes, Confirm first and last names, address (including post code), phone number(s), and email address.] 
 
That’s all the questions I have to ask you. We realise that for some people, some of these questions 
may have been upsetting.  We appreciate that people like you are willing to share their personal 
information with us.  The purpose of this research is to identify ways in which people can be helped 
before their gambling becomes harmful.  All of the responses, even among those people who don’t 
gamble, are helpful in understanding how gambling changes over time and how risky gambling can be 
avoided.  If you’d like support for you or for someone you know, the gambling helpline phone number 
is 0800 654 655 [If needed, it’s toll-free and available 24 hours a day, seven days a week and is 
completely free and confidential.]  
Thanks again for helping with the survey.  
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APPENDIX 3 
CODEFRAME 

Q12_1C.  How did your gambling activities change? 

  

  
Codes  Comments 

2 Cut down on pokies  

    

88 Don't know 

98 Other  

99 Don't know 

 

Q12_2.  How often you gamble? 

  Codes  Comments 

3 No longer gamble 

 

Q12_5  What change is that? 

  
Codes  Comments 

2 Used to gamble with friend(s)/used to gamble with ex-workmate/ 

3 
Changed people who I go out with/Don't associate with the same people I used 
to associate with or hang out with before 

4 Gamble with different people 

    

    

    

88 Don't know 

98 Other  

 

Q12_6 What change is that? 

  Codes  Comments 
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2 
Go to different lotto shops to try luck/ Buy lotto when in another city/buy lotto 
where ever I am 

3 Change of location e.g. moved or got transferred to another town or area 

    

    

88 Don't know 

98 Other  

Q13.  You mentioned that you experienced changes in....  What do you think led to these 
changes? 

  Codes  Comments 

2 
No Interest in gambling anymore/Stopped gambling/lost interest in 
gambling/Wanted  to stop gambling 

3 Never winning anything/waste of money/No returns 

4 Realised had to look after my money/Don't feel like spending so much money 

5 In debt/financial position/not being able to afford 

6 To try luck at different town's or location/Try luck in small towns 

7 Mortgage / Bought a house 

8 Less time to spare to gamble/working now and no extra time for gambling 

9 Bill to pay/other things to pay for 

10 Got transferred or moved to another location  

11 
Saving or spending money for other things or interests' e.g. home improvement, 
for holiday 

12 Family to look after/Family 

13 Less income 

14 Can afford now/more income 

15 Other important things to spend money on.  

    

88 Don't know 

98 Other  

  Q16.  What made you worried?  

  Codes  Comments 

2 Waste of money/amount of money spent 

3 No returns/Didn't win/losing money 
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4 Addition to family/family to think about  

5 Over due bills/being in debt/financial position/No savings 

6 
Betting kept getting out of hand/kept increasing amount of money to 
gamble/Increase in frequency for gambling 

    

88 Don't know 

98 Other  

Q17.  What, if anything, did you do about your gambling? 

  Codes  Comments 

2 
Stopped going to Casino/Stopped going for a while/stayed away from gambling 
places 

3 
Played with lesser amounts of money/Had to save before buying or playing 
lotto/stopped buying expensive ones/cut back on lotto tickets 

4 Spoke or discussed with someone e.g. my son, wife, friend 

5 No/nothing 

    

    

88 Don't know  

98 Other  

Q18.  Is there anything that would have helped at the time?   [IF YES PROBE: "What would 
have helped with your gambling or your worry?"   [IF NO PROBE:: "Is there anything that 
would have helped with your gambling or your worry? 

Codes  Comments 

2 
Someone to talk to who can understand/get in touch with professional who deals 
with gambling problems 

3 Removing pokies from the bars/if there wasn't gambling machines available 

4 Family/Other things to do 

    

    

88 Don't know 
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97 Nothing  

98 Other  

 


